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Publication Information

Published monthly (12 issues per year) 2009 volume number: 11
Printed version = Date of publication: Posting:

20th of the respective month 22nd-25th of the respective month
e-paper Date of publication: Mailing (e-mail):

20th of the respective month 21st of the respective month

IMPORTANT INFORMATION FOR SUBSCRIBERS AND SUBSCRIPTION AGENCIES

Waesseri GmbH as the publisher of the PowerPlant Chemistry journal does not accept any
payments by check. Checks received will be left uncashed and will only be sent back to the
drawer of the check upon written request of the drawer and at the drawer's risk and cost (not
prepaid).

The invoices will exclusively be forwarded by e-mail as PDF files. Please state the respective e-
mail address in your order. Otherwise, the invoice will be posted to your address and the
postage will be added to the amount due.

The subscription period starts in the month following the receipt of the payment. Retroactive

orders are not accepted. PowerPlant Chemistry issues that have appeared before the

subscription period may be ordered using the order form Back Issues, downloadable at
http://www.ppchem.net/pdfs/back-issues-2009.pdf.

Please apply the following procedure for ordering and payment:

1. Send us your order either by fax or by letter (state your e-mail address in the order) or

by e-mail. A complete precise address is very important for correct delivery of the

journal.

Waesseri will send you an invoice (as a PDF file) by e-mail.

3. You then make the payment. Follow the instructions in the section "Payment".

4. Only after receipt of the correct payment will Waesseri start delivery of the journal to the
address stated in your order.
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| 12-Month Subscription Rates

ggdbfg:sber Delivery Printed version | e-paper* | Printed version + e-paper*
Europe Standard Mail 196 € 172 € 206 €

Airmail 201 € 172 € 211 €
Outside Europe Standard Mail 197 € 172 € 207 €

Airmail 219 € 172 € 229 €

The current VAT regulations will be followed. Subscribers from countries of the European
Community have to state the VAT Identification Number of the respective enterprise.
Otherwise, the amount due will be taxed with Swiss VAT. Notice that all prices are stated in €
(EURO)!

* The subscription to our e-paper requires accepting and signing of a license agreement.

The Single-User License Agreement is applicable exclusively for subscription orders from
individuals.

Orders from organizations such as utilities, suppliers, research institutes, and universities
require accepting and signing the Multiple-User License Agreement. This will only be
accepted if the correct number of e-paper users is stated. Waesseri GmbH reserves the right
to reject an order if the stated number of e-paper users appears to be understated.

You may download the appropriate License Agreement form from
http://www.ppchem.net/subscription/subscription.php.

All regular subscribers may download articles published in the PowerPlant Chemistry journal
since May 2002 free. The download access data will be mailed to the subscriber after receipt of
the appropriate License Agreement.

| Discount for Booksellers and Subscription Agencies

A 10% discount per subscription is granted to all booksellers and subscription agencies.

Please note that license fees are not discountable.



Payment

Orders from Payment by credit card (MasterCard, VISA, and Amex) is preferred. Ask
Europe for the payment form by e-mail.

Money transfer to UBS AG, Ziirich,

Account No: 230-529893.79Y

IBAN: CH69 0023 0230 5298 9379Y

BIC: UBSWCHZHS80A
money transfer fees prepaid. If the money transfer fees are not
completely prepaid, the subscription period will be reduced
accordingly.

Payment by check is not accepted.

Orders from Payment by credit card (MasterCard, VISA, and Amex) is possible. Ask
outside Europe for the payment form by e-mail.

Money transfer: see Orders from Europe (above).

Correspondence

Waesseri GmbH accepts all non-anonymous letters, faxes, and e-mails. Preference is given to
digitized correspondence by e-mail.

Payment confirmations are mailed exclusively in digitized form (PDF files).

Delivery complaints and address changes

1. Delivery complaints are accepted until four months after the publishing and posting of
the respective journal issue. Lost issues will be replaced with the next regular mailing
and will be mailed by surface mail free of charge.

2. Address changes received before the 10th of a given month will be taken into
consideration for mailing in that month. Information received after this date will result in
delivery to the new address only in the subsequent month.
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